Pearson Custom Library: Business Skills
(formerly NetEffect)

Abascal/Brucato/Brucato: Stress Mastery: The Art of Coping Gracefully, 1/e
ISBN: 0136347274 (ISBN-13: 9780136347279)

Adelman/Marks: Entrepreneurial Finance, 4/e
ISBN: 0132434792 (ISBN-13: 9780132434799)

Anderson/Bolt: Professionalism: Real Skills for Workplace Success, 1/e
ISBN: 0131714392 (ISBN-13: 9780131714397)

Anton/Petouhoff: Customer Relationship Management: The Bottom Line to Optimizing Your ROI, 2/e
ISBN: 0130990698 (ISBN-13: 9780130990693)

Bell/Smith: Building Your Network Through Communication, 1/e
ISBN: 0130917591 (ISBN-13: 9780130917591)

Bell/Smith: Developing Leadership Abilities, 1/e
ISBN: 0130917583 (ISBN-13: 9780130917584)

Bell/Smith: Interviewing for Success, 1/e
ISBN: 0130335304 (ISBN-13: 9780130335302)

Bell/Smith: Learning Team Skills, 1/e
ISBN: 0130336742 (ISBN-13: 9780130336743)

Bell/Smith: Motivating Yourself for Achievement, 1/e
ISBN: 0130335428 (ISBN-13: 9780130335425)

Budjac-Corvette: Conflict Management: A Practical Guide to Developing Negotiation Strategies
ISBN: 0131193236 (ISBN-13: 9780131193239)

Burton/Shelton: Office Procedures for the 21st Century, 7/e
ISBN: 0132308576 (ISBN-13: 9780132308571)

Carr-Ruffino: Making Diversity Work, 1/e
ISBN: 0130485128 (ISBN-13: 9780130485120)

Chapman/O'Neil: Leadership: Essential Steps Every Manager Needs to Know, 3/e
ISBN: 0130100196 (ISBN-13: 9780130100191)

Cheesebro/O'Connor/Rios: Communicating in the Workplace, 1/e
ISBN: 0136136915 (ISBN-13: 9780136136910)

Cleaves/Hobbs: Business Math, 8/e
ISBN: 0131591215 (ISBN-13: 9780131591219)

Cox: Vocabulary Basics for Business, 1/e
ISBN: 013060710X (ISBN-13: 9780130607102)

Cox/Hunt/Hunt: Ethics at Work, 1/e
ISBN: 0130450316 (ISBN-13: 9780130450319)

Dobrin/Keller/Weisser: Technical Communication in the 21st Century, 2/e
ISBN: 0135031745 (ISBN-13: 9780135031742)

Dubrin: Coaching and Mentoring, 1/e
ISBN: 0130922226 (ISBN-13: 9780130922229)

Dubrin: Human Relations for Career and Personal Success: Concepts, Applications, and Skills
ISBN: 0131791796 (ISBN-13: 9780131791794)



Dubrin: Human Relations: Interpersonal Job-Oriented Skills, 10/e
ISBN: 0135019443 (ISBN-13: 9780135019443)

Gerson/Gerson: Technical Communication: Process and Product, 6/e
ISBN: 0136154751 (ISBN-13: 9780136154754)

Gerson/Gerson: Workplace Writing: Planning, Packaging, and Perfecting Communication, 1/e
ISBN: 0131599690 (ISBN-13: 9780131599697)

Goetsch: Effective Leadership: Ten Steps for Technical Professions, 1e
ISBN: 0130485101 (ISBN-13: 9780130485106)

Goetsch: Effective Teamwork: Ten Steps for Technical Professions, 1e
ISBN: 0130485276 (ISBN-13: 9780130485274)

Goetsch/Davis: Effective Customer Service: 10 Steps for Tech Professions, 1e
ISBN: 0130485292 (ISBN-13: 9780130485298)

Goetsch/Richburg: Effective Change Management
ISBN: 0130485233 (ISBN-13: 9780130485236)

Goodwin: Supervisor's Survival Kit, 10/e
ISBN: 0131183877 (ISBN-13: 9780131183872)

Goodwin/Griffith: The Conflict Survival Kit: Tools for Resolving Conflict at Work
ISBN: 0131183036 (ISBN-13: 9780131183032)

Harris: Customer Service: A Practical Approach, 4/e
ISBN: 0131989375 (ISBN-13: 9780131989375)

Kline: Listening Effectively: Achieving High Standards in Communication, 1/e
ISBN: 0130488410 (ISBN-13: 9780130488411)

Kline: Speaking Effectively: Achieving Excellence in Presentations, 1e
ISBN: 0131128337 (ISBN-13: 9780131128330)

Miller/Salzman/Clendenen: Business Mathematics, 11/e
ISBN: 0321500121 (ISBN-13: 9780321500120)

Mariotti/Glackin: Entrepreneurship: Starting and Operating a Small Business, 2/e
ISBN: 0132366002 (ISBN-13: 9780132366007)

Moran: Crafting Multimedia Text: Websites and Presentations, 1e
ISBN: 0130990027 (ISBN-13: 9780130990020)

O'Neill: Your Attitude Is Showing, 11/e
ISBN: 0131183885 (ISBN-13: 9780131183889)

Ritchie: Needs Development: Negotiation and Presentation for Success, 1e
ISBN: 0130325856 (ISBN-13: 9780130325853)

Robbins/DeCenzo: Supervision Today!, 6/e
ISBN: 0135038421 (ISBN-13: 9780135038420)

Smith/Moore: English for Careers: Business, Professional, and Technical, 10/e
ISBN: 0135023319 (ISBN-13: 9780135023310)

Smith: Meeting Management, 1/e
ISBN: 0130173916 (ISBN-13: 9780130173911)

Terminello/Reed: E-mail: Communicate Effectively, 1e



ISBN: 013041817X (ISBN-13: 978-0-13-041817-3)

Timm: Customer Service: Career Success through Customer Loyalty, 4/e
ISBN: 0132236583 (ISBN-13: 9780132236584)

Timm/Jones: Technology in Customer Service, 1/e
ISBN: 0130989908 (ISBN-13: 9780130989901)

Tisdale: Effective Business Presentations
ISBN: 0130977357 (ISBN-13: 9780130977359)



